
Troubleshooting: 
 

Problem: Chimalong does not function correctly. 

 

Action #1: Make sure you have the ON/OFF switch set to ON. 

 

Action #2: Make sure there is no dirt or obstructions between the switch 

plates and the housing of the unit. 

 

Action #3: Replace the batteries paying close attention to proper battery 

polarity. 

 

Action #4: Disconnect the power by removing one of the batteries for 

20 seconds in order to reset the unit.  Re-install the batteries.  If the unit 

does not work correctly, replace all the batteries paying careful attention 

to proper polarity. 

 
 

Care of Unit: 

If you will not be using Chimalong for an extended amount of time, we 

recommend removing the batteries. 

 

The Chimalong can be wiped clean with any mild household multi-

purpose, non-abrasive cleaner and disinfectant. We recommend Simple 

Green, which is a non toxic biodegradable all-purpose cleaner. 

 

Do not use abrasive cleaners, as they will scratch the surface of the 

unit. 

Do not submerge the unit in water, as it will damage the electrical 

components. 

 

 
 

 

 

For Technical Support: 

Call our Technical Service Department 

Monday through Friday, 9 a.m. to 5 p.m. (EST) 

1-800-TEC-TOYS or 1-800-832-8697 

customer_support@enablingdevices.com  
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Unique music maker! 

We’ve adapted this award winning xylophone with eight color coded switches 

to match the notes of each musical tube. With our twelve color-coded song 

cards, it’s easy to play songs by pressing the matching color on the switch 

plates. Song cards include familiar songs such as London Bridge and Oh 

Susannah. You can also play your own tunes or six additional pre-recorded 

songs including Home on the Range and This Land is Your Land. Great for 

encouraging music appreciation, sing-a-longs, color matching, and cause and 

effect. Plays in the key of C or F. Two mallets and twelve color-coded music 

sheets included. 

Size: 20"L x 21"W x 8¾"H. Requires 4 AA and 4 C Batteries. Weight: 5 lbs. 

 

Overview: 

 

The Chimalong musical instrument is a multi-award winner which was chosen 

by Parents Choice Classic Award and the Oppenheim Award.  

 

The Chimalong has been recommended for its educational value by John 

Sebastian, Marilyn Horn, Andre Watts, Peter Shickele and the late Jim 

Henson. Tuned to C major, the Chimalong can be played by number, color or 

notes. A xylophone-style instrument made with world famous Woodstock 

Chimes tubes, the Chimalong comes with an extra #7 tube, which changes the 

B (for key of C) to be flat(for key of F), giving greater musical flexibility. It 

also comes with two mallets and 12 color coded music sheets.  

 

Operation: 

 

1. Chimalong requires 4 AA & 4 C Batteries to operate. Turn the unit over; 

you will see a black battery compartments.  Carefully remove the small 

screws from the battery compartments and slide the battery compartment 

covers off.  Observing polarity, install 4 AA & 4 C size batteries (Not 

included) into the holders.  Replace covers and screws. Alkaline batteries 

must be used (e.g. Duracell or Energizer brand).  Do not use rechargeable 

batteries or any other type of batteries because they supply lower voltage 

and the unit will not perform properly. Never mix old and new batteries 

together or different brands or types together. 

 

2. Turn the unit ON by setting the ON/OFF switch to ON.   

 

Changing the #7 Tube: 

 

Carefully slide the tube out from one side while supporting the foam holder as 

shown. 

 

 
 

 

3. If the user wants to hear some tunes first all he has to do is hold switches 1 

and 8 at the same time and he will hear 1 of 6 pre-programed songs. Not in 

any particle order they are! 

 

1. London Bridges 

2. Over The River And Through The Woods 

3. The Mulberry Bush 

4. Camptown Races 

5. Oh Susannah 

6. Ring Around The Rosie. 

 

Besides the above music there is also another 6 music sheets included. 

 

7. This Land is Your Land* 

8. Eency Weency Spider* 

9. Home on The Range* 

10. Oh My Darling, Clementine* 

11. He’s Got The Whole World in His Hands 

12  This Old Man 

 

Note * means tube #7 must be changed to make it an F Scale.  

There are many more songs that the customer can down load from 

http://www.chimes.com/t-songs-ch1jr.aspx . 

 

4. Each song card has numbered and colored dots which correspond with the 

colored music buttons on the Chimalong. Place one of the cards into the 

card holder slot and play the song. Please reference the included original 

manufactures instructions for more information.  
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