
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For Technical Support: 
Call our Technical Service Department 

Monday through Friday, 9 a.m. to 5 p.m. (EST) 

1-800-TEC-TOYS or 1-800-832-8697 

customer_support@enablingdevices.com   

 

 

Call Light on a Gooseneck #1498 
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Mounts anywhere! 

A wonderful way to get your teacher’s attention when you need help. 

Mount anywhere and activate your capability switch and the light remains 

on until your teacher switches it off.  Size: 33 1/2"H. Requires 2 AAA 

Batteries.               
 

 

Operation: 
1. Call Light requires 2 AAA batteries (Not included) to operate.  Use 

alkaline batteries only (e.g. Duracell or Energizer brand).  Do not use 

rechargeable batteries or any other type of batteries because they 

supply lower voltage and the unit will not perform properly. Never 

mix old and new batteries together or different brands or types 

together. 

 

2. The battery compartment is on the back of the Control Box, located at 

the base of the Gooseneck. Slide the cover off the battery 

compartment. Observing (+) & (-) polarity, install the two batteries 

into the holder.  Replace the battery compartment cover. 

 

3. Using the mounting clamp, attach the Call Light to a Wheel Chair, 

Table or Desk. Tighten the clamp enough to hold the Call Light 

securely, but do not over-Tighten the clamp.  
 

4. To Activate the Call Light, first connect your external Capability 

switch via the ⅛" jack on the Control Box. Make sure you have a tight 

connection.  There should be no gaps.  

 

5.  Activate your Capability switch once will turn the Call Light ON. To 

turn the Call Light OFF, the Teacher/Care Giver has to press the 

OFF/RESET button on the top of the Control Box. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Troubleshooting: 
 

Problem:  The unit fails to operate, or operates incorrectly. 

 

Action #1: Make sure that the connection between the external capability 

switch and the Call Light is TIGHT.  There should be NO gaps. 
 

 

Action #2: Check that all the batteries are installed, following proper (+) 

& (-) polarity. Also check that all batteries are fresh. 

 

Action #3: Replace the batteries paying close attention to proper (+) and 

(-) battery polarity. 

 

Action #4: Try your switch with another switch operated toy/device in an 

effort to rule out your switch as the source of the problems. 

 

Care of Unit: 
If you will not be using the Call Light for an extended amount of time, we 

recommend removing the batteries. 

 
Call Light can be wiped clean with any household multi-purpose cleaner 

and disinfectant. We recommend Simple Green, which is a non toxic 

biodegradable all-purpose cleaner. 

 
Do not submerge the unit, as it will damage the contents and the 

electrical components. 

Do not use abrasive cleaners, as they will scratch the surface of the unit.  
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